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OBSERVATION REPORT #33 
 
Unbundled Port Usage quantities were incorrectly applied and billed to the KPMG 
Consulting CLEC.  
 
Issue 
 
Verizon-New Jersey (VZN) rendered bills to the KPMG Consulting CLEC with incorrect 
quantities of Unbundled Port Usage for Originating and Terminating Minutes.  
 
During the course of executing the Functional Usage Evaluation test from September 7 through 
September 12, 2000, KPMG Consulting completed a variety of test calls including calls on 
unbundled lines.  KPMG Consulting examined the September 16th and October 16th bills and 
observed inconsistencies between the expected results and the actual results for Unbundled Port 
Usage for Originating and Terminating Minutes of Use (MOU).  The expected results were 
calculated using the Daily Usage Feed (DUF) records sent by VZN.   
 
The tables below contain the expected and actual quantities and charges on the September 16th  and 
October 16th  2000 invoices. 
 
Table 1: Unbundled Port Usage – Originating Minutes of Use  
 

Expected Amount for 
Originating Minutes 

Actual Amount for  
Originating Minutes 

Variances Between Expected 
and Actual Amounts 

Master 
Account 

Component 
Account 

Quantity Rate Cost Quantity Rate Cost Quantity Rate Cost 
609 

Z07 1006 
609  

404 2837 
8.1 0.005418 0.04 8.1 0.005418 0.04 0 0.0 0.00 

609  
Z07 1007 

609  
404 2886 

17.5 0.005418 0.09 16.6 0.005418 0.09 -0.9 0.0 0.00 

609  
Z07 1006 

609  
404 2827 

4995.9 0.005418 27.06 7640.3 0.005418 41.40 2644.4 0.0 14.34 

609  
Z07 1015 

732  
846 3501 

66.2 0.005418 0.35 90.9 0.005418 0.49 24.7 0.0 0.14 

609  
Z07 1006 

732  
729 8309 

7.3 0.005418 0.03 24.1 0.005418 0.13 16.8 0.0 0.10 

609 
Z07 1015 

856  
810 4359 

198.1 0.005418 1.07 0 0.005418 0.00 -198.1 0.0 -1.07 
 

609  
Z07 1007 

856  
857 2265 

5.3 0.005418 0.02 0 0.005418 0.00 -5.3 0.0 -0.02 

609  
Z07 1006 

856  
857 2271 

9709.5 0.005418 52.60 9698.3 0.005418 52.55 -11.2 0.0 -0.05 

609 
Z07 1016 

856  
857 2269 

121.7 0.005418 0.65 120.8 0.005418 0.65 -0.9 0.0 0.00 

609 
Z07 1006 

856  
857 2301 

1014.1 0.005418 5.49 1010.1 0.005418 5.47 -4.0 0.0 -0.02 
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Table 2: Unbundled Port Usage – Terminating Minutes of Use  
 

Expected Amount for 
Terminating  Minutes 

Actual Amount for  
Terminating Minutes 

Variances Between Expected 
and Actual Amounts 

Master 
Account 

Component 
Account 

Quantity Rate Cost Quantity Rate Cost Quantity Rate Cost 
609 

Z07 1006 
609  

404 2837 
8.1 0.003207 0.03 8.1 0.003207 0.03 0 0.0 0.00 

609 
Z07 1007 

609  
404 2886 

24.5 0.003207 0.07 23.6 0.003207 0.08 -0.9 0.0 0.01 

609 
Z07 1006 

609  
404 2827 

5034.4 0.003207 16.14 7678.8 0.003207 24.63 2644.4 0.0 8.49 

609 
Z07-1015 

732  
846-3501 

18.3 0.003207 0.05 43.0 0.003207 0.14 24.7 0.0 0.09 

609 
Z07 1006 

732  
729 8309 

124.3 0.003207 0.39 141.1 0.003207 0.45 16.8 0.0 0.06 

609  
Z07 1015 

856  
810 4359 

82.4 0.003207 0.26 0 0.003207 0.00 -82.4 0.0 -0.26 

609 
Z07 1007 

856  
857 2265 

5.3 0.003207 0.01 0.0 0.003207 0.00 -5.3 0.0 -0.01 

609 
Z07 1006 

856  
857 2271 

9666.7 0.003207 31.00 9663.7 0.003207 30.99 -3.0 0.0 -0.01 

609 
Z07 1016 

856  
857 2269 

61.2 0.003207 0.19 60.4 0.003207 0.19 -0.8 0.0 0.00 

609 
Z07 1006 

856  
857 2301 

2350.4 0.003207 7.53 2346.4 0.003207 7.52 -4.0 0.0 -0.01 

 
 
Assessment 
A CLEC’s ability to accurately project revenue and operating expenses and therefore to set rates for 
its customers is based, in part on accurate billings:  incorrect billing distorts financial planning and 
rate setting. In addition, incorrect charges on CLEC bills may cause a CLEC to incur added costs to 
reconcile bills and could damage CLEC customer relations as well. 
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